
October 26, 2004

National Vaccine Program Office
Office of the Assistant Secretary for Health
Department of Health and Human Services
Hubert H. Humphrey Building
200 Independence Avenue, SW - Room 725H
Washington, D.C. 20201-0004

Re: FR Doc. 04-19285, Draft Pandemic Influenza Preparedness and Response Plan

Ladies and Gentlemen:

Laboratory Corporation of America Holdings ("LabCorp") is pleased to submit the following
comments on the Draft Pandemic Influenza Preparedness and Response Plan (the "Plan")
prepared by the National Vaccine Program Office (''NVPO''), notice of which was published in
the Federal Register on August 27,2004 at 69 Fed. Reg. 52698. LabCorp is one of the world's
largest clinical laboratories. Headquartered in Burlington, North Carolina, LabCorp has more
than 23,000 employees and offers more than 4,400 clinical tests ranging from routine blood
analyses to the most sophisticated molecular diagnostics. LabCorp tests more than 340,000
specimens daily for over 220,000 clients nationwide.

We commend the NVPO for recognizing the potential consequences of an influenza pandemic
and the need to prepare comprehensively before a pandemic strikes. The Plan is a major step in
the right direction.

The Plan acknowledges the significant health care burden associated with a pandemic and
emphasizes the deaths and hospitalizations that could result from such an event. However, it
fails to adequately address the implications of the projected 18-42 million outpatient visits
expected during such a crisis.

Patient Service Centers operated by LabCorp and other clinical laboratories for the collection of
specimens in an outpatient setting are among the locations where symptomatic and asymptomatic
patients willi nterface with health c are workers during a pandemic. Staffs at such 0 utpatient
facilities should be prepared a t a higher level than other private sector employees should. By
their education or experience, they should be able to play key roles in the screening of patients
for further evaluation at local health care facilities designated for pandemic medical support.
Such roles for properly prepared health care workers should be considered in the response to a
pandemic. Management of symptomatic patients at designated community facilities would be
important to help ensure that patients going to hospitals are actually in need of inpatient care.
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The education of primary care physicians in the recognition and management of the disease will
also be critical during a pandemic. The availability and applicability of appropriate laboratory
tests during an influenza pandemic should be stressed as part of these efforts. The types of
specimens to be collected for such tests would likely need to be collected in the offices of these
physicians rather than in Patient Service Centers; ensuring that patients are routed for specimen
collection in this manner would help to limit the spread of the disease among patients being seen
at Patient Service Centers who may have non-influenza ailments. If discretion should be
exercised regarding whether or not to test a symptomatic influenza patient in the midst of a
pandemic, the exercise of such discretion should be stressed as part of the educational process.
Otherwise, clinical laboratories could be flooded with specimens that may not be medically
indicated for these patients, and such increased demand could make it more difficult for such
laboratories to conduct necessary testing for other patients in a timely manner.

We recommend that utilization of the Laboratory Response Network ("LRN") be considered as a
means of disseminating influenza pandemic information to primary care physicians. The Centers
for Disease Control and Prevention ("CDC") has established strong lines of communication with
reference laboratories that participate in the LRN, including internet and email capabilities.
These reference laboratories should have some means of communication with sentinel
laboratories that the reference laboratories support; however, sentinel laboratories may have only
fax service available with no internet or emaillinks. The sentinel laboratories are major points of
reference to the physicians that these laboratories service. Primary care physicians often contact
these sentinel laboratories to determine appropriate testing and specimen collection
requirements. If a global influenza pandemic requires novel testing 0 r novel specimens to be
collected as compared to those required for seasonal influenza, availability of this information at
each level will be crucial.

LabCorp appreciates the opportunity to submit these comments on the Plan, and we hope you
find them helpful.

Very truly yours,

LABORATORY CORPORATION OF AMERICA HOLDINGS

Donald E. Horton, Jr.
Director, Public Policy & Advocacy

cc: Dave King
Brad Smith
Sam Eberts
Tiana Ayotte
Bill Homovec
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